Housekeeper
Job Type: Part-time

Who are we?
We are The Potters Heron. A beautiful chocolate box thatched 53 bedroom hotel on the edge of the
new forest. Our guests range from business travellers to families off to Peppa Pig world and
everything in between. We have a lovely restaurant and have the pleasure of hosting many weddings,
parties and business events throughout the year.

What’s on offer?
A competitive hourly rate
Annual staff bonus scheme
Enrolment into our Pebble development programme where the sky’s the limit in terms of progression
Annual party for the whole team
Discounted food while on duty
Friends & Family discount scheme across both hotels

Who are you?
You are a team player:
You are clean, tidy, on time and raring to go. You muck in when the pressure is on and lead by example.
You are organised:
As a supervisor it’s all happening, cleaning the rooms, setting the standards and making sure they are met,
keeping everyone safe at work, taking care of our customers and all the other little things that come your
way. You are there in the middle of it all checking it all off and loving the feeling of a job well done!
You are Committed & Curious:
You are a natural coach, and a bit nosey, you want to know what makes your team members tick and help
them be the best they can be. You are committed to your own personal development and want to go far
(we can help with that). You listen to customers when they tell you about their stay and you pass that
insight along so it can be used to make us even better.
What’s Essential?

You will be an experienced housekeeper looking for their first senior position or a supervisor from a
smaller property looking to spread their wings a bit more.
You will need to be able to work weekends
We are lucky enough to be in a beautiful area, but unfortunately that means you most likely need your
own transport.

